2.7 Student Satisfaction Survey
2.7.1 Student Satisfaction Survey (SSS) on overall institutional performance (Institution
may design the questionnaire) (results and details be provided as web link)
The Student Satisfaction Survey was analyzed through chi square test with the variable gender and
stream. One sample T-test also used to test the overall rating of the college. The result revealed that the
overall rating of the college and the student’s opinion towards Teaching-Learning and Evaluation are
favorable. The student’s in the arts stream highlighted more in the view, that the college motivated them
in all the extracurricular activities in addition to academic activities. The science student’s highlighted
the excellence of the teachers – learning process.
The interpretations of the results of the test are summarized given below.
1.

Interpretation of Students Satisfaction Survey: Chi Square Test-Variable Stream
According to the above Chi Square Test the Asymp. Significant value is 0.525 with the mean score
of 3.09. The significant value is above 0.05. Hence it is not significant. The null hypothesis is
rejected. Hence there is an association between the Gender of the students and overall rating of the
college. So the student’s opinion towards Teaching- Learning and Evaluation are favorable.

2. Interpretation of Students Satisfaction Survey: Chi square test-variable – Gender
According to the above Chi Square Test the Asymp. Significant value is 0.093 with the mean score
of 3.09. The significant value is above 0.05. Hence it is not significant. The null hypothesis is
rejected. Hence there is an association between the Gender of the students and overall rating of the
college. So the student’s opinion towards Teaching- Learning and Evaluation are favorable.
3. Interpretation of T-Test- overall rating
According to one sample T Test, the value of degree of the student 59.821, with the mean value of
1.34. The T value of overall result of the survey is 101.3330 with the mean value of 3.09. The
significant value of all the criteria is less than 0.05. Hence it is highly significant. So the students
opinion towards, Teaching-Learning Evaluation of the college are favorable

